
Chest Freezer

MDRC499FZF01AP

USER MANUAL

Warning notices: Before using this product, please read this manual carefully and keep it for future reference.
The design and specifications are subject to change without prior notice for product improvement.
Consult with your dealer or manufacturer for details.
The diagram above is just for reference. Please take the appearance of the actual product as the standard.
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THANK YOU LETTER

Thank you for choosing Midea! Before using your new Midea product, please read 

this manual thoroughly to ensure that you know how to operate the features and 

functions that your new appliance offers in a safe way.
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SPECIFICATIONS

Product model MDRC499FZF01AP

Freezer  compartment Volume(L) 362

Refrigerant,Amount(g) R290,80

Overall Dimension (mm) 1255x745x853
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PRODUCT OVERVIEW

Names of components

1 Door handle (optional) 6 Temperature control panel

2 Lamp (optional) 7 Drainage hole

3 Shelving basket (optional) 8 Cabinet

4 Power cord  

5 Shutter

ATTENTION
Images shown here are intended as examples only.
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PRODUCT INSTALLATION

Install Instruction

For refrigerating appliances with climate class

•	 Depending on the climate class, this refrigerator is intended to be used at an 
ambient temperature range as specified in the following table.

•	 The climate class can be found on the rating plate. The product may not 
operate properly at temperatures outside of the specific range.

•	 You can find the climate class on the product label.

Effective temperature range

•	 The  product is designed to operate normally in the temperature range 
specified by its class rating.

Class Symbol
Ambient temperature range °C 

IEC 62552 (ISO 15502) ISO 8561

Extended temperate SN + 10 to + 32 + 10 to + 32

Temperate N + 16 to + 32 + 16 to + 32

Subtropical ST + 16 to + 38 + 18 to + 38

Tropical T + 16 to + 43 + 18 to + 43

Dimensions and Clearances

•	 Too small of a distance from adjacent items may result in the degradation 
of freezing capability and increased electricity costs. Allow over 100 mm of 
clearance from each adjacent wall when installing the appliance.
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Top View

Required space
for air circulation

ATTENTION

The picture above is only for reference. The actual configuration will depend on the physical 
product or statement by the distributor.
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Control panel

• Connect the freezer to power supply and
“Power” indicator (the green light) will shine.
“ Run” indicator (the red light) will shine when
the compressor is running.

• The temperature of the chamber is adjusted
through the thermostat knob.
The number “ 1, 2, 3, 4, 5, 6 ,7 , 8” do not mean

is, the higher the temperature inside will be and
vice versa.

• “1-2-3“ stands for colling.
“4-5-6-7-8-SUPER“ stands for freezing.

• When turn to “ SUPER”, the freezer will enter
into fast freeze mode,and the compress will
not stop until you turn the knob to the other
position.

ATTENTION

• The actual control panel may di�er from model to model.

• After connecting the power supply cord (or plug) to the outlet, wait 2 or 3 hours before
you put food into the appliance. If you add food before the appliance has cooled
completely, your food may spoil.
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Tips on storing food

•	 The low temperature of freezer may keep food fresh for a long time and it is 
mainly used to store frozen foods and making ice.

•	 The freezer is suitable for storage of meat, fish, shrimp, pastries class and 
other foods not to be consumed in short term. Do not store fluids in bottled or 
closed containers Items such as bottled beer, beverages, etc. 

•	 Please be noted food shall be consumed within the shelf time.

•	 The freezing speed of the product is related to the amount of food stored and 
the ambient temperature. If you put too much normal temperature food in one 
time, you need to adjust the freezer to the maximum gear and power on 24 
hours in advance, and large size of food should be divided into small size for 
storage, otherwise the large size or amount of food can not be frozen totally it 
might cause the food go bad.

ATTENTION

•	After long term using,there maybe a certain degree of wear with the hinge,it will cause the 
noise when open/close the door and reduce the service life of hinge.It is recommended 
to put the grease on hinge for maintenance regularly,it can effectively eliminate noise and 
extend the service life of the hinge.

•	The weight of the objects in the basket should not exceed 5KG.

•	If the product is packaged in thin film, there may be condensation on the surface of the 
box and the film when the temperature and humidity of the transportation environment 
change rapidly. This phenomenon is a normal physical phenomenon, does not affect the 
use of the product.
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CLEANING AND MAINTENANCE

Disconnect the appliance from the power supply before cleaning.

•	 Dust behind the product and on the floor must be cleaned to improve the 
cooling effect and energy saving.

•	 Check the door gasket regularly to make sure there is no debris. Clean the 
door gasket with a soft cloth dampened with soapy water or diluted detergent.

•	 The interior of the product should be cleaned regularly to avoid odors.

•	 Please turn off the power before cleaning the interior, remove all foods, drinks, 
shelves, drawers, etc.

•	 Use a soft cloth or sponge to clean the inside of the product, with two 
tablespoons of baking soda and a quart of warm water. Then rinse with water 
and wipe clean. After cleaning, open the door and let it dry naturally before 
turning on the power.

•	 For areas that are difficult to clean inside the product (such as narrow places, 
gaps or corners), we recommend to wipe them regularly with a soft rag, soft 
brush, etc. and when necessary, with some tools (such as thin sticks) to ensure 
no contaminants or bacterial accumulation in these areas.

•	 Do not use soap, detergent, scrub powder, spray cleaner, etc., as these may 
cause odors inside the product or contaminat food.

•	 Clean the door tray, shelves and drawers with a soft cloth dampened with 
soapy water or diluted detergent. Dry with a soft cloth or dry naturally.

•	 Wipe the outer surface of the product with a soft cloth dampened with soapy 
water, detergent, etc., and then wipe dry.

•	 Do not use hard brushes, scouring pads, wire brushes, abrasives (such as 
toothpaste), organic solvents (such as alcohol, acetone, banana oil, etc.), 
boiling water, acid or alkaline items, which may damage the fridge surface and 
interior. Boiling water and organic solvents such as benzene may deform or 
damage plastic parts.

•	 Do not rinse directly with water or other liquids during cleaning to avoid short 
circuit or affect electrical insulation after immersion.
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Your freezer is designed for year-round use and requires minimal cleaning 
and maintenance. To keep your freezer running efficiently and odor free, we 
recommend that you clean the freezer regularly.

Defrost

Freezer shall be manually defrosted. 

•	 Unplug the freezer and open the freezer door, remove foods and shelving 
basket before defrosting;Open the outflow hole and drainage hole (and 
place water container at the outflow hole); indoor frost will naturally melt, 
wipe the defrost water with a dry, soft cloth. When the frost softens, an ice 
scraper might be used to the accelerate de-icing process.

•	 Please remove the food and put in a cool place when defrosting before 
removing accessories.

Stop using

•	 Power failure:Foods can be preserved for a couple of hours even in summer 
in case of power failure; it is recommended to reduce the frequency of 
opening door and do not put fresh foods into the freezer.

•	 Long-time nonuse:Please unplug the freezer left unused for a long time for 
cleaning.Keep the door open to avoid the bad odor.

•	 Moving:Do not turn upside or vibrate the freezer, the carrying angle can not 
be greater than 45°. Do not hold the door and hinge when moving this unit.

ATTENTION
•	Other mechanical devices or other means shall not be used to accelerate except those 

recommended by the manufacturer. Do not damage the refrigerant circuit.

•	Continuous operation is recommended when the freezer is started. Please do not stop the 
freezer under normal circumstances so as not to affect the freezer’s service life.



09

EN

TROUBLESHOOTING

The following simple issues can be handled by the user. Please call the after-sale 
service department if the issues are not solved. 

Problem Possible reason

Not work

•	Whether the freezer is plugged and connected to power;

•	Low voltage

•	Whether temperature control knob is in the work area

•	Failure power or tripping circuit.

Odor

•	Odorous foods should closely wrapped;

•	Check whether there is any rotten food 

•	Whether the interior shall be cleaned.

Long-term operation 
of compressor 

•	It is normal that freezer operates for longer time in summer 
when the ambient temperature is higher;

•	Do not put too much food in the freezer at one time;

•	Do not put foods until they are cooled;

•	Frequent opening of freezer door; 

•	Thick frost layer (defrost is needed).

Light not work
•	Whether the freezer is connected to power, whether the light 

is damaged. 

Door can not be 
properly closed

•	The freezer door is stuck by food packages;

•	Too much food;

•	Unbalanced freezer.
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Problem Possible reason

Loud noises

•	Whether the floor is flat, whether the placement of freezer is 
stable;

•	Whether the freezer accessories are properly placed. 

Transient difficulty in 
door opening

•	After refrigeration, there will be pressure difference 
between the inside and outside of the freezer to result in 
transient difficulty in door opening. This is a normal physical 
phenomenon.

Over heat on 
sidewall

•	The freezer enclosure may emit heat during operation 
specially in summer, this is caused by the radiation of the 
condenser, and it is a normal phenomenon.

Surface 
Condensation

•	Condensation: condensation phenomenon will be detected 
on the exterior surface and door seals of the freezer when the 
ambient humidity is high, this is a normal phenomenon,and 
the condensation can be wiped away with a dry towel.

Airflow sound

Buzz

Clatter

•	Refrigerants circulating in the refrigerant lines will produce 
eruption of sound and grunts which is normal does not 
affectthe cooling effect.

•	Buzz will be generated by running compressor specially when 
starting up or shutting down.

•	The solenoid valve or electric switch valve will clatter which is 
a normal phenomenon and does not affect the operation.






