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Note：
Read this service manual carefully before service. 
Please contact your service center if you have any problem.
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WARNING

• Unplug the power cord once you don’t need it
• Do not hold the plug by a wet hand
• Failing to unplug may cause an electric shock

INPORTANT SAFETY NOTICE：
This service information is intended for individuals possessing adequate backgrounds 
of electrical, electronic and mechanical experience. Any attempt to repair this 
appliance may result in personal injury or property damage. The manufacturer or 
seller can not be responsible for the interpretation of this information, nor can it 
assume any liability in connection with its use.



01 PRECAUTION

NOTICE:
During the repair process, please pay attention to the following 
safety precautions when troubleshooting and replacing parts.

Safety Precautions

• Use original parts

The components of dryer have safety features such as non-flammability 

and voltage resistance. Therefore, it is essential to use the same 

components recommended by the manufacturer. Especially for labeled 

major safety components, it is necessary to only use the specified parts.

• Grounding

Connect the grounding wire to the outer shell plate and bury it at least 

25 centimeters underground, or connect the grounding wire to the 

appropriate pin on a properly grounded power outlet. Do not connect 

the grounding wire to telephone lines, lightning rods, or gas pipelines.
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Service Precautions

• Observe Warnings

Be sure to follow special warning and precautions that are described on 

part labels and in the owner's manual.

• Parts Assembly and Wiring

Be sure to use insulation material (such as tube and tape). And be sure 

to restore all parts and wires to their original position. Take special care 

to avoid contact with sharp edges.

• Perform Safety Checks after Service

After servicing, check to see that the screws, parts, and wiring are 

restored to their original positions, and check the insulation between 

the external metals and the socket plug. In addition, place the dryer in a 

level position (less than 1(one) degree) to prevent vibration and noise 

during operations.

• Insulation Checks

Pull out the plug from the power receptacle, pour water into the spin 

tub, and then set the timer. Check to see that the resistance insulation 

between the terminals of the plug and the externally exposed metal is 

greater than 1M.

NOTICE:

When it is impossible to perform insulation check with a 500V 

insulation resistance tester, use other testers for inspection.



Symbol Meaning

WARNING

Indicates possibility of death or serious injury of a repair 
technician and a person nearby through the 
misconducted work, or of a user by a defect of the
product after the work performed by the technician.

CAUTION

Indicates possibility of injury or physical damages* of a 
repair technician and a person nearby through the 
misconducted work, or of a user by a defect of the 
product after the work performed by the technician.

Graphic 
Symbol

Meaning

ELECTRIC 
SHOCK

• Indicates a caution (including a warning).
• Specific instruction is followed by a graphic or 

characters in or near 
• Symbol left warns an electric shock.

DO NOT
DISASSEMB
LE

• Indicates prohibition (act must not be conducted).
• Specific instruction is followed by a graphic or 

characters in or near.
• Symbol left warns not to disassemble.

UNPLUG 
POWER

• Indicates forcing (act must be conducted).
• Specific instruction is followed by a graphic or 

characters in or near.
• Symbol left warns to unplug the power cord.

• Please observe the following notes for safety.
• The symbols indicate as follows.
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WARNING

• Advise the customer to keep children out of the 
work place.

• Children may be injured with a tool or a 
disassembled part.

• Unplug power cord for the work such as 
disassembling which is not unnecessary to power 
on . Do not hold the plug by a wet hand.

• Failing to unplug may cause an electric shock.

• Use the specified repair parts when repairing the 
product.

• Otherwise, a malfunction or a defect may occur.
• Also, a short circuit, ignition or other danger to 

the customer may occur.

• After repair, measure insulation resistance 
between the charging part (power cord plug) and 
the non-charging metallic part (ground) with an 
insulation resistance meter (500V). The 
resistance shall be 10M• or more.

• Failing to check the insulation resistance may 
cause a short circuit, electric

• shock or other diseases to the customer.

• Do not modify the product.
• An electric shock or ignition may occur.

• Only a repair technician can disassemble and 
repair.

• An electric shock, ignition or malfunction may 
cause injury.

OUT OF CHILD

UNPLUG POWER

USE REPAIR PARTS

CHECK INSULATION
RESISTANCE

DO NOT MODIFY

DO NOT DISASSEMBLE 
AND REPAIR



WARNING

• Use an exclusive A socket for the dryer，otherwise, 
an electric shock or ignition may cause.

• Sharing the same socket with other instrument 
causes heating of a branch socket and result in a 
fire.

• Unplug power cord for the work such as 
disassembling which is not unnecessary to power 
on . 

• Do not hold the plug by a wet hand.
• Failing to unplug may cause an electric shock.

• Connect the grounding wire.
• Failing to do so may cause an electric shock when a 

short circuit occurs.
• Consult an electric work shop or a sales shop.

• Do not install in a bath room or a place exposed to 
wind or rain.

• An electric shock or a short circuit may cause a fire.

• Do not pour or immerse electrical parts into water 
or liquid solution.

• An electric shock or ignition may occur.

• Wipe off dust adhered to the plug of power cord.
Dust may cause a fire.

USE EXCLUSIVE
SOCKET

CONNECT
GROUNDING WIRE

CONNECT
GROUNDING WIRE

DO NOT USE 
WET PLACE

DO NOT SPLASH
WATER

REMOVE DUST



WARNING

• Do not put inflammable into the tub.
• Do not put cloths stained with kerosene, gasoline, 

benzene, thinner, alcohol,etc. lt may cause a fire 
or explosion.

• Do not touch the laundry before the spin basket 
stops completely.

• The laundry entangles your hand causing an injury 
even if the basket rotates slowly. Pay special 
attention to children.

CAUTION

• Ask an electric work shop to install the product.
• Install the product securely and safely according 

to the electrical equipment technical standard 
and the wiring standard.

• Incorrect work causes an electric shock and a fire.

• Do not pull the power cord when unplugging.
• Hold the power plug to unplug.
• An electric shock or short circuit may cause a fire.

• Do not insert your hand under the machine 
during operation.

• There is a rotary part under the machine which 
may cause an injury.

AVOID
INFLAMMABLE

CONNECT
GROUNDING WIRE

INSTALL
CAREFULLY

DO NOT PULL

DANGER HAND
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03 INSTALLATION

Transport 
Move cautiously. Do not grasp any salient parts of machine. The machine 
door cannot be used as the handle for transport. If the dryer can't be 
transported erectly, the dryer can be tilted to right less than 30°. 
Risk of injury and damage! Improper handling of the appliance may result 
in injury. 
• The appliance is very heavy. Never transport or carry the appliance 
alone; always with the assistance of another person. 
• Remove all obstacles on the transport route and from the installation 
location, e.g. open doors and clear away objects lying on the floor. 
• Do not use the open door as a handhold. 
• Remove all package material before using the appliance. 
• Before setting up the tumble dryer, check it for any externally visible 
damage. Do not install or use a damaged tumble dryer. 
• Do not install the tumble dryer in a room where there is a risk of frost 
occurring. At temperatures around freezing point the tumble dryer may 
not be able to operate properly. There is a risk of damage if the condensed 
water is allowed to freeze in the pump and hoses. 
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03 INSTALLATION

Warning
• Children can become entangled in the packaging film or swallow small 
parts and suffocate. Do not allow children to play with the packaging.
• The appliance must not be installed behind a lockable door, a sliding door 
or a door with a hinge on the opposite side to that of the tumble dryer, in 
such a way that a full opening of the tumble dryer door is restricted.
• Do not restrict the floor clearance through deep pile carpets, strips of 
wood or similar. This might cause heat built-up which would interfere with 
the operation of the appliance.

1. It is recommended that, for your convenience, the machine is positioned 
close to your washing machine.
2. Do not stack this dryer on washing machine without stacking kits. (If you 
want to stack this dryer on a washing machine, please purchase the 
independent parts. Installation shall be done by the manufacturer, its service 
agent or similarly qualified persons to avoid any hazards.)
3. The tumble dryer must be installed in a clean place, where dirt does not 
accumulate. Air must be able to circulate freely around the appliance. Do not 
obstruct the front air inlet or the air intake grilles at the back of the machine.
4. To keep vibration and noise within minimum level when the dryer is in use, 
it must be placed on a firm and level surface. 
5. The feet must never be removed.



Step Item

1. Unpack the dryer 
Check the appearance, if no 
damage, take off the product 
from the EPS foam

• Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand. Failing to unplug may cause an 
electric shock.

2. Check the accessories

3. Connect drain hose and put 
it in drain pipe

03 INSTALLATION



Step Item

4.Ensure that ≥1.5cm is 
reserved on the back side of 
the dryer 

• Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand. Failing to unplug may cause an 
electric shock.

5. Level adjust

6. Run the first drying cycle

03 INSTALLATION



Step Item

7.Clean the filter

• Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand. Failing to unplug may cause an 
electric shock.

8. Empty the water drawer

03 INSTALLATION
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05 TEST MODE

① Turn on the machine.

② Press “K3” and “K5”, “K3” and “K5”.

③ When the screen displays “- - -” or “t01”, it means you have entered the test mode for dryer.

④ Rotate the knob to adjust the test mode, press “Start/pause” to enter the program.

t01: Display mode test 

When you enter the UI, T01 is displayed on the control panel. Press the “Start/pause” once,the screen

dispay d00. Press the “Start/pause” again ,the screen dispay platform project number.

t02: Error Code Test 

Press the [Start/Pause], it displays last 2 historical error code. E00 means no error code happened 

before.

t03: Software version test 

Press the Pause button to pause, and UEr is displayed.

Press the [Start pause] key to display the project number, UI board software version number, drive 

board software version number, and  frequency-Converter software version number in turn.

Press the [Start pause] key to return to t03 display.

t04: GUI test 

Press the [Start pause] key to enter the test, the display is fully on.

Press the "Start pause" button to pause, and the display displays "Uit".

K1 K2 K3 K4 K5

K6 K7 K8 K9 K10



05 TEST MODE

t05: Drain Pump Test 
Press "Start pause" to enter the test and "PPT" will be displayed.
Press the button [Start pause] to run the pump. If the water box is full, the control panel 
displays "FP"; If the water box is empty, the control panel displays "EP".
Press the button [Start pause] to turn off the pump and return to T05 display.
t06: Water Level Sensor Test
Press "Start pause" to enter the test. If the water box is full, the control panel will display 
"FLL". If the water box is empty, the control panel displays "EPP".
Press the button [Start pause] to run the pump.
Press the button [Start pause] to turn off the pump and return to t06 display.
t07: Air inlet temperature sensor test 
Press "Start pause" to enter the test, and the control panel displays the inlet temperature.
Press "Start pause" to turn on the fan, and the inlet temperature is displayed on the 
control panel.
Press the button [Start pause] to turn off the fan and return to t07 display.
t08: Air outlet temperature sensor test 
Press "Start pause" to enter the test, and the control panel displays the outlet 
temperature.
Press "Start pause" to turn on the compressor, and the outlet temperature is displayed on 
the control panel.
Press the button [start pause] to shut down the compressor and return to T08 display.

t09: Motor test
Press "Start pause" to enter the test, and the control board displays “tt".
Press "Start pause" to turn on the motor, the motor continues to turn forward, and the 
control board displays “tt".
Press the button [start pause] to turn off the motor and return to T09 display.
t10: Humidity sensor test
Press "Start pause" to enter the test, and the control board displays the humidity sensor 
frequency.
Press "Start pause", the control panel displays "HFt".
Press the button [start pause] to return to ta display.



Disassembly and
assembly steps

Graphic
Detailed steps for

product disassembly

Remove control 
panel and PCB

1.Unfasten the two screws 
behind the top cover board with 
cross screwdriver and take it out 
backwards to remove the top 
cover board

2.Pull out the water container

3.Unfasten the two screws in the 
front of control panel with cross 
screwdriver

4.Unfasten the screws on the top 
with cross screwdriver

5. Pull out all connection pins and 
remove control panel assembly

06 Disassembly of dryer

UNPLUG POWER

•Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand.
•Failing to unplug may cause an electric shock.



Disassembly and
assembly steps

Graphic
Detailed steps for

product disassembly

Remove control 
panel and PCB

6. Remove 1 pcs of screws, then 
take off the control box

7. Remove PCB

8.Pull out all connection pins

Control panel and PCB

06 Disassembly of dryer

UNPLUG POWER

•Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand.
•Failing to unplug may cause an electric shock.



Disassembly and
assembly steps

Graphic
Detailed steps for

product disassembly

Remove door 
subassembly

1. Unfasten the screws on the 
door hinge and remove door 

subassembly

Remove side 
board

1.Remove screws on left-side and 
right-side board

Remove housing 
drawer

1.Pull out the inlet and return 
pipes from all the buckles.

2.Unfasten the screw of the 
housing drawer

06 Disassembly of dryer

UNPLUG POWER

•Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand.
•Failing to unplug may cause an electric shock.



Disassembly and
assembly steps

Graphic
Detailed steps for

product disassembly

Remove front 
panel

1. Take off the strainer 

2.Unfasten  screws on the front 
cover(two at the bottom).

3.Remove screws of door lock 
and pull out connection pin of 

door lock

Remove the 
electric filter

1.Pull out wire terminal of 
electric filter and ground line

2.Unfasten screw and remove the 
electric filter

Remove power 
line

1. Unfasten screw and remove 
the power line

06 Disassembly of dryer

UNPLUG POWER

•Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand.
•Failing to unplug may cause an electric shock.



Disassembly and
assembly steps

Graphic
Detailed steps for

product disassembly

Remove the back 
cover

1. Remove all of the screws on 
the back cover and take it off

Remove the 
impeller

1.Remove nut and take impeller 
off

Remove the drain 
pump

1.Remove rear cover of the drain 
pump kit

2.Pull out connection pins on the 
drain pump

1.Take off water level sensor and 
drain pump

2. Pull out connection pin of
water level sensor

Remove the tub 
assembly 

1.Lift up pulley of the motor and 
remove belt

2.Remove screws on the back 
cover of cabinet

3.Remove tub assembly with long 
belt

06 Disassembly of dryer

UNPLUG POWER

•Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand.
•Failing to unplug may cause an electric shock.



Disassembly and
assembly steps

Graphic
Detailed steps for

product disassembly

Remove the tub 
assembly 

1.Unscrew 4 screws on the 
bearing house assembly and 
remove the bearing cover.

2. Unscrew the nut(M8) and 
remove the bearing house 

assembly, Separate the back 
cover from the tub.

Remove 
temperature 

sensor
1.Pull out the temperature sensor

Remove the 
impeller

1.Remove all screws from the 
cover of heat exchanger and take 

off

Remove the 
motor

1. Remove the spring of motor
2.Unfasten 2 screws of motor
3. Pull out connection pin of 

motor

Remove the heat 
pump system

1.Unfasten the nuts(M6) and pull 
out the pin of temperature 

sensor and the connection pin 
behind the cover

2. Remove the heat pump system 
from the bottom plate.（two 

people cooperate）
3.Remove the lower foam duct 
from the floor and take off the 

condenser baffle.

06 Disassembly of dryer

UNPLUG POWER

•Unplug power cord for the work such as disassembling 
which is not unnecessary to power on . Do not hold the 
plug by a wet hand.
•Failing to unplug may cause an electric shock.
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E20
Define: Container full problem during working. 
Reasons: The root reason is that the container remains full within 2 minutes.

E20

The container remains full 
within 2 minutes.

Container is full

The drain tube inserted is not in place or is blocked

Water level sensor failure

Malfunction code Root Reason Possible cause

Main PCB failure

Drain pump failure 

07 TROUBLESHOOTING 

Whether the container full of 
water Clear water container of water

No

Yes

Check the wire connector and harness before replacing  PCB.

Check if the drain tube inserted 
is not in place or is blocked

Insert the drain tube  again or Clean drainage tube 

Yes

No

Yes

No

Replace the main PCB

Check Procedure:

Yes

Whether the connection wire 
between drain pump and 

computer board and water level 
sensor is loose or damage

Insert the drain tube  again or Clean drainage tube 

No

Whether the water level sensor is 
failure 

Replace the water level sensor



E20
Check Procedure:

Check the water container Step 1

1.Remove the screws on the protective cover and take off the protective cover. （Fig.3）
2. Check if the drainage tube is in place. （Fig.4）
3.If the drainage tube is in the correct position, please remove the drainage tube to check if it is blocked, and clean it（Fig.5）

Check the drainage tubeStep 2

07 TROUBLESHOOTING 

1. Check the water container and clean out it. (Fig.1）&（Fig.2）

Fig.1 Fig.2

Fig.3 Fig.4

Fig.5



Check Procedure:

Check the connection drain pump and computer board and water level sensor wireStep 3

1.Disassemble the 2 screws of the top cover plate. (Fig.6)
2.Push back the top cover plate 15mm until it leave away from the control panel and then  take it down.  (Fig.7)
3.Remove and insert the wire terminals for the PCB and drain pump and water level sensor connections (Fig.8) 
4.If the problem can’t be solved, please check if the wire terminals are damaged.
5.If the wire terminals not well, please replace the wire terminals . 

E20

07 TROUBLESHOOTING 

Fig.6

PCB

Fig.7

PC
B

Water level sensor 
wire terminals 

Drain pump wire 
terminals 

Check the drain pumpStep 4

1.Use a multimeter for testing, when the measurement values of Haoli Company is 1028× (1 ± 10%) Ω (20 ℃)and the 
measurement values of Yinqiu Company is 297× (1 ± 10%) Ω (20 ℃), it is considered qualified. （Fig.9）
2.If the drain pump not well, replace it .

Fig.9

Fig.8



Check Procedure:

Check the connection drain pump and computer board and water level sensor wireStep 5

1. Check if all components of the water level sensor are functioning properly. 
2.Use a multimeter for testing. When the float is at the bottom, it shows an open circuit. When you push the float upwards with 
your hand and it shows a closed circuit, it is considered qualified.
3.If the water level sensor not well , please replace the water level sensor. (Fig.10)

E20

07 TROUBLESHOOTING 

Replace the main PCBStep 6

1. If all the above checks are normal, please replace the PCB. (Fig.11)

Fig.11

Fig.10



E33
Define: NTC (Negative Temperature Coefficient) problem during drying.
Reasons: If the dryer machine detects that the AD value of NTC is not within the normal range for 2 seconds, it will 
give an alarm.

E33
If the dryer machine detects 
that the AD value of NTC is 

not within the normal range 
for 2 seconds, it will give an 

alarm.

The wire connector loose between NTC and 
internal wire terminal

Malfunction code Root Reason Possible cause

The wire connector loose  between PCB terminal 
and internal wire terminal

The NTC connection wire broken

07 TROUBLESHOOTING 

Whether the connector is loosen 
between NTC and internal wire 

terminal?

It’s recommended that user need to 
confirm the connector is fixed.

No

Yes

Check the wire connector and harness before replacing  PCB.

Whether the connection wire of 
NTC is broken?

It’s recommended that the user need to repair 
or change the NTC.

Yes

No

Check the wire connector and harness before replacing  PCB.

Check Procedure:

Yes

No

Whether the connector is loosen 
between PCB terminal and internal 
wire terminal?

It’s recommended that user need to confirm 
the connector is fixed.



Check Procedure:

Check the wire connector of NTCStep 1

1. If the connector is loosen between NTC and internal wire terminal the E33 warning will occur on the power. It’s 
recommended that user need to confirm the connector is fixed. (Fig.1)

Fig.2

Fig.3

The wire connector loose  between PCB terminal and internal wire terminalStep 3

1.If the connector is loosen between PCB terminal and internal wire terminal the E33 warning will occur on the 
power. It’s recommended that user need to confirm the connector is fixed.(Fig.3)
2. If all inspections are completed, it is suspected that the computer board is damaged. It’s recommended that the 
user need to repair or change the humidity sensor .

Check the connection wire of NTCStep 2

1. If the connection wire of NTC is  broken the E33 warning will occur on the 
power. It’s recommended that user need to repair or change the NTC. (Fig.2)

E33

07 TROUBLESHOOTING 

NTC

Internal wire terminal 

Connection wire 

PCB terminal

Fig.1



Define: Motor inverter PCB detects abnormal signals and show the error

Reasons: Motor inverter PCB detects abnormal signals and show the error. It is mainly divided into the following 
four categories, each of which has detailed adverse causes.

Malfunction code Root Reason Possible cause

E50

Motor inverter PCB detects 
abnormal signals and show 

the error

The external voltage is abnormal, which causes the 
motor inverter PCB to judge that the voltage is too high 
or too low

The motor inverter PCB is overloaded ->It may be that 
the motor rotation is blocked, causing the motor 
inverter PCB to overload

The motor inverter PCB is damaged, causing the motor 
inverter PCB to detect excessive current or abnormal IPM 
temperature sampling.

E50

07 TROUBLESHOOTING 

The motor inverter PCB is abnormal due to the main PCB 
issue. There are the following situations: 
1)The motor speed signal cannot be detected; 
2) Due to the abnormality of the main PCB, the 
temperature of the motor inverter PCB is abnormal, and 
the motor temperature is misjudged to be too high; 
3) The motor inverter read the information (Flash) 
incorrectly due to the defective motor inverter PCB.

(a) : The external voltage is abnormal, which causes the motor inverter PCB to judge that the 
voltage is too high or too low
(b) : The motor inverter PCB is overloaded ->It may be that the motor rotation is blocked, 
causing the motor inverter PCB to overload
(c) : The motor inverter PCB is damaged, causing the motor inverter PCB to detect excessive 
current or abnormal IPM temperature sampling.
(d) : The motor inverter PCB is abnormal due to the main PCB issue. There are the following 
situations: 1) The motor speed signal cannot be detected; 2) Due to the abnormality of the 
main PCB, the temperature of the motor inverter PCB is abnormal, and the motor 
temperature is misjudged to be too high; 3) The motor inverter read the information (Flash) 
incorrectly due to the defective motor inverter PCB.



E50
Check Procedure:

Check whether the voltage used by 
the machine is reasonable:

1. For the model with the voltage of 
220V~240V on the rating label, 

check whether the voltage used by 
the machine is less than 187V or 

more than 276V. 
2. For the model with the voltage of 

110V~127V on the rating label, 
check whether the voltage used by 

the machine is less than 94V or more 
than 146V

Remove the foreign matters that affect 
the rotation of the motor, replace the 

motor and run it for another cycle.

Yes

Yes

The maximum possibility of this problem is: 
1. The voltage used by the machine exceeds the recommended voltage range of the machine; 

2. The motor is defective, causing E50 alarm, and the motor needs to be replaced

Adjust the operating voltage of the 
machine to the recommended 

voltage on the rating label, and run 
the machine again for one cycle.

No

No

No

No

Yes

Yes

Check whether the motor operation is 
blocked, such as whether there are 
foreign matters stuck in the motor, 

which affect the motor rotation

The problem is that the defective 
motor inverter PCB

Replace the motor and run it again for one 
cycle to see if the problem is solved

The problem is that the defective 
harness(Broken somewhere)

Replace the main PCB and run it again for 
one cycle to see if the problem is solved

07 TROUBLESHOOTING 



E50
Check Procedure:

Check whether the voltage used by the machine is reasonable:Step 1

1.Use a multimeter to measure the voltage of the socket (Fig.1)
2.1) For the model with the voltage of 220V~240V on the rating label, check whether the voltage used by the machine is 
less than 187V or more than 276V. 

2) For the model with the voltage of 110V~127V on the rating label, check whether the voltage used by the machine is 
less than 94V or more than 146V.

Fig.1

Fig.2

Check whether the motor operation is blocked, such as whether there are foreign matters stuck in the 
motor, which affect the motor rotation

Step 2

1. Check whether the motor operation is blocked, such as whether there are foreign matters stuck in the motor, 
which affect the motor rotation. (Fig.2)

1. For the model with the voltage of 220V~240V on the rating label, check whether the voltage used by 
the machine is less than 187V or more than 276V. 
2. For the model with the voltage of 110V~127V on the rating label, check whether the voltage used by 
the machine is less than 94V or more than 146V.

07 TROUBLESHOOTING 



E50
Check Procedure:

Replace the motor and run it again for one cycle to see if the problem is solvedStep 3

1.Remove the Belt and spring. (Fig.3)
2. Disassemble 9 screws on the cover plates and 2 screws on the motor. (Fig.4)
3.Replace the motor.

Fig.3 Fig.4

Replace the main PCB and check whether the problem can be solved.Step 4

1. Remove the 3 screws of side plate and replace the main PCB . (Fig.5)

Fig.5

Main  PCB

07 TROUBLESHOOTING 



The main PCB is damaged

E64
Define: Communication error between control board and motor inverter 

Reasons: Poor communication between main PCB board and motor inverter PCB.

Malfunction code Root Reason Possible cause

E64
Poor communication 

between main PCB board and 
motor inverter PCB

Harness in connecting wire and motor is not 
installed in place, or harness in connecting wire 
and main PCB is not installed in place

The motor inverter is damaged

Check Procedure:

Check whether the harness 
connecting the wire to the motor 

is not installed in place, and 
whether the harness connecting 
the wire to the main PCB is not 

installed in place

Reinsert the connectorYes

No

Replace the main PCB and check 
whether the problem can be 

solved

The problem is main PCB defect
Yes

No

Replace the motor and check 
whether the problem can be 

solved
The problem is motor defect

Yes

No

Replace the main harness

Broken main harness (wires connecting main PCB 
and motor inverter)
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E64
Check Procedure:

Check whether the harness connecting the wire to the motor is installed in place, and whether the 
harness connecting the wire to the main PCB is installed in place

Step 1

1. Disassemble the 2 screws of the top cover plate. (Fig.1)
2. Push back the top cover plate 15mm until it leave away from the control panel and then take it down.  (Fig.2)
3. Check whether the harness connecting the wire to the main PCB is installed in place.(Fig.3)
4. Remove the screws and show the motor. 
5. Check whether the harness connecting the wire to the motor is installed in place.(Fig.4)

Replace the main PCB and check whether the problem can be solvedStep 2

1. Replace the main PCB. (Fig.5)

Fig.5

Step 3
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Fig.4

Fig.1

PCB

Fig.2

PCB

Wire terminals 

Wire terminals



Check Procedure:

Replace the motor and check whether the problem can be solvedStep 3

1.Remove the Belt and  spring. (Fig.6)
2.Disassemble 9 screws on the cover plates and 2 screws on the motor.(Fig.7)
3. Replace the motor.

Fig.6

E64
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Fig.7

Replace the main harnessStep 4

1. Replace the main harness. (Fig.8)

Main harness

( Fig.8)



E82
Define: Main control board and display panel communication error. 

Reasons: In user mode, if the ping driver remains unresponsive for 3 minutes, an alarm will be displayed.

Check Procedure:

Check if the communication cable 
connector between the main control 
board and the display panel is loose

Reinsert the connector
Yes

No
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E82
There is no communication 

between main control board 
and display panel

The communicate cable connector failure between 
main control board and display panel

Malfunction code Root Reason Possible cause

Display panel communication terminal failure

Main control board communication terminal failure

Whether main control board 
communication terminal failure? Repair or change the main control board.

Yes

No

Whether display panel
communication terminal failure? Repair or change the display panel.

Yes



Check the connector between main control board and display panelStep 1

1. If the communication cable  connector is loosen the E82 warning will occur when the dryer machine is running. It’s 
recommended that user need to confirm the communication cable connector is fixed. (Fig.1)

E82
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Check Procedure:

Main harness

PCB Display panel

Check the main control board communication terminalStep 2

1.Check whether the main control board communication terminal  is 

damaged, if it’s damaged the E82 warning will occur . It’s recommended 

that the user need to repair or change the main control board. （Fig.2）

Fig.1

Fig.2
Communication 
terminal 

Check the display panel communication terminal Step 3

1.Check whether the display panel communication terminal  is damaged, if it’s damaged the E82 warning will occur . 
It’s recommended that the user need to repair or change the display panel. （Fig.3）

Fig.3

Communication 
terminal 
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7.1 The dryer breaks down and the control panel can not display

The dryer breaks down and the 
control panel can not display

Replace the fuse

No

Yes

Check and find if the outlet is 
powered up

Replace the power
cord or harness

No

Yes

Switch off the program P0 of 
program controller;

check and find if the two contact 
points of controller are energized

Replace the filter

Check and find if the
fuse is damaged

Yes

Check and find if power cord and 
are damaged

Yes

If the filter is damaged

Yes

NoYes

Check if the plugin is inserted in 
place

Replace the controller

Yes

No

Insert locking plug
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7.2 The drum does not spin but the control panel can display

Check and find if the belt is loosened 
or broken

Reassemble or replace the belt
Yes

The drum does not spin but the 
control panel can display

Yes

Check and find if the terminals of P3 
are loosened

Plug well the terminals
Yes

No

Check the door switch is damaged Replace door switch
Yes

No

Check wire assembly is loose or 
damaged To insert or replace the wire assembly

Yes

No

The tension spring is off or failure To install or replace the tension spring
Yes

No

Check whether the capacitance is not 
inserted Insert capacitor

Yes

No

Check and find if the front support wheel 
is damaged

Replace the front support wheel 
( including wheel shaft)

Yes

No

Check whether the motor damage Replace the motor
Yes

No

Whether a foreign body stuck cylinder Check and eliminate
Yes

No

Check whether the damage to the barrel 
axis

Replace the cylinder assembly
Yes

No
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7.3 The heating system does not work

The heating system does not work

Use the correct power, rewiringNo

Yes

Whether compressor is normal working

No

Check the power supply 
and the wiring is correct

No

Replace the compressor 
lubricating oil in the 

compressor after confirmation

The use of the environment in the 
specified range

Stop running or to move the machine to the 
appropriate range

No

Yes

Whether the program to choose the 
correct

To choose the correct procedureNo

Yes

Check the filter, the evaporator 
surface is clean

Clean filter, the surface of the evaporatorNo

The motor is running normally Check the motor and drive
No

Yes

Check the wind wheel is intact Replace the wind wheelNo

Yes

Yes

No

To insert of the terminalNo

Yes

Check the pipeline and the two is 
whether there is oil leakage

Yes
Check the P4 terminal 

is inserted properly

Yes

Condenser, evaporator is there difference

Refrigerant, 
leakage, repair

No

Stop the compressor, cut off the 
capillary from the dry filter outlet 

35mm, check the exhaust conditions

Yes

Next page

Check whether the 
damaged wire assembly

Yes

Yes

The casing of the compressor 
is very high temperature

Replace wire componentsYes

Check the compressor start capacitor, 
starter relay, compressor motor winding 
faults, change the corresponding parts 

after confirmation

No

After checking the cooling fan, the pipeline 
temperature sensor, compressor starter fault, and 

whether the compressor stall, confirmation, 
replacement and repair of corresponding parts

Compressor fault

Dry filter and capillary exhaust

Capillary jam

Filter only exhaust

Yes

Yes

Replacement of capillary

Yes

Yes

Replacement of filters, and 
reconfirm the insertion depth 

and angle of capillary

Only capillary exhaust

Yes

Up page
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7.4 The dryer makes abnormal noise when operating

Check and find if the screw tightening the 
drum and baffles become loose and cause 

the screws to scratch on the side panel

Fasten the screws
Yes

The dryer makes abnormal noise 
when operating

Yes

Check and find if the front support 
wheel subassembly is damaged

Replace the front support wheel subassembly
( including the wheel shaft)

Yes

No

Whether the front support wheel 
component damage

The supporting wheel assembly before
replacement (including axle)

Yes

No

Whether support felt before and after 
sealing felt off Replace the seal felt

Yes

No

Whether lock motor bracket of the 
screw loose or not play

Tighten the screw
Yes

No

Whether the motor itself too much noise Replace the motor
Yes

No

Whether the wheel off or damage or 
severe beating To install or replace rotor

Yes

No

Whether barrel shaft damage Replace cylinder components
Yes

No

Whether a rolling bearing seat 
component damage

Replace bearing seat assembly
Yes

No

Whether the drainage tube, an overflow 
pipe, pipe and tube interference

Whether the drainage tube, an overflow 
pipe, pipe and tube interference

Yes

No
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7.5 The dryer gives out abnormal smell when operating

The dryer gives out abnormal smell 
when operating

Yes

Whether motor stall
Solve the stall, if motor damage should be 

replaced motor

Yes

No

Whether any other electrical 
components damage Replace the corresponding electrical components

Yes

No

Dryer ‘     ’ LED on permanently

Whether the container full of water Clear water container of water
Yes

Yes

Check the connection drainage pump and 
computer board wire is loose or damage

To insert the wire terminals or replace
the wire assembly

Yes

No

Whether the drainage tube inserted is 
not in place or water leakage To insert or replace the drain pipe

Yes

No

Check the pump is damaged or the 
drainage tube is blocked

Replace or clean drain pipe drain pump
Yes

No

If the water level sensor Replace the water level sensor
Yes

No

If the tank dander accumulation Clean wool
Yes

No

Whether the belt slipping rubber 
produced

Replace big belt
Yes

7.6 Dryer’s  ‘     ’ LED on permanently



Before repairing, use multimeter to judge circuit  stand of fail.
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No Part Picture Test Description parameters

1
Electric 
Filter

With a multimeter to test the connection 
at both ends of the N and L are each 
turned on. Conducting OK, the 
replacement is not turned on

250V, 12A, T85
0,47μF+0,33μF+2*
（≥4mH）+2*2,2 
nF+2*165kΩ

2
Drain 
Pump

Measured with a multimeter ends of the 
pump. 

AC220-240V，50Hz，
CLASS F

3
Water 
Level 

Sensor

Conducting both ends with a multimeter
test case, disconnect the float at the 
bottom of the float at the top of turn

10mv-24vAC;10mv-
200vDC ,10VA 10W, 

10UA-1A(DC)

4
Motor 

Assembly

Use a multimeter to measure the 
resistance between any two phases of 
the motor. 
Nanyang: 
①U~V ： 14.0 × (1 ± 10%) Ω (20 ℃);
②U~W： 14.0 × (1 ± 10%) Ω (20 ℃);
③W~V： 14.0 × (1 ± 10%) Ω (20 ℃);

220-
240V/50HZ,150W,Al,R

oHS

5
Compres-

sor

S: START(Aux          
Winding)
R: RUN(Main 
Winding)
C: COMMON
RC: Run                 
Capacitor

Coil Resistance (at 
20℃):

Main: 2.58±7%Ω
Aux: 2.58±5%Ω



14#
10#

Number Tools Suitable kit

1 Sleeve（14#）or spanner                                      drum tub assembly

2 Sleeve（10#）and pliers                         Wheel Assembly

3
Other tools

(screwdriver,pliers and so on)
Common service tools

4
Vacuum pump, welding torch, butane and oxygen 

carrier, pipe cutter and so on.
Weld and cut the pipe
Vacuum and charge.
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Step Item

2. Open the Bluetooth and app to 
connect your phone to the product.
a. Add the device by the model as 

photos
b. Add the device automatically 
c. Scan the QR code to add

3. Input Wi-Fi password (5G Wi-Fi can’t 
be used) 

4. Long press “Remote” to enter AP 
mode

1. Turn on the machine 

08 IOT CONNECTION



Step Item

6. If you want to activate remote 
control, you need to long press 
“Remote”.

5. It begins to connect automatically
a. Here you need to share the QR code 
to your family and they can connect 
directly.

08 IOT CONNECTION



The end!


