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1. Contracted Service Providers
Midea Home Appliances contracted suppliers are as follows:

Region Contractor Service Details
Transport, ] )
. o All products (Washing machine
Wilson Logistics Ltd. Stock,
installation)
Installation
Customer
i i ) i All products, Air-conditioning
Jin Feng Air-cond Equipment Ltd. Service , ]
) repairs and parts
Repairs
Air-
KAZE REFRIGERATION AND
conditioning Air-conditioning
ENGINEERING CO. LIMITED _
repairs
Alir-
HANG FAT AIR CONDITIONING
conditioning Air-conditioning
ENGINEERING LIMITED _
repairs
Alir-
FUNG TAT DECORATION
conditioning Air-conditioning
ENGINEERING COMPANY LIMITED
installation
Washing
i _ machines,Dishwashers,Range
o ] o Installation, ] o
Dixie Electrical (Hong Kong) Limited Renai hoods,Induction cookers,Built-in
epairs
P ovens,Water heaters,Built-in
product installation and repairs
Washing machines,Range
) ] o Installation, ] o
Sunspro Engineering Limited ) hoods,Induction cookers,Built-in
Repairs
ovens,Water heaters
o o ) ) ) Range hoods,Induction
Exquisite Digital Appliances Service Installation, o
cookers,Built-in ovens,Water
Co., Ltd. Repairs
heaters
Legend Century International Company | Installation, Washing machine and
Limited Repairs Refrigerator repairs
Installation,
Kin Ying Company ) Door lock repairs and installation
Repairs
. i . o Installation, Air-conditioning engineering
Wilco Engineering Limited ) ) .
Repairs projects, VRF, Chiller
. HONOR ELETRICA ENGENHARIA Customer
JEEFH ~ _ All products
MANUTENCAO LIMITADA Service
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Hotline,

Installation,

Repairs
Fortuna Electrical Air Con. & Installation, Air-conditioning engineering
Engineering Co. Repairs projects, VRF, Chiller

. o ) ) ) Washing machines, Range
Exquisite Digital Appliances Service Installation, ) )
) hoods, Induction cookers, Built-

Co., Ltd. Repairs

in ovens, Water heaters
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2. Sales, Delivery and Installation Services

Midea Home Appliances service hours and service hotlines are as follows:

Telephone

Service Hour

HONG KONG

Customer services, Small/
Large home appliances repair
& maintenance service

Small home appliances

parts enquiry hotline

+852 2443 0082

Whatsapp No.:
+852 9858 8567

Mon to Fri

9:00am-1:00pm; 2:00pm-6:00pm
Sat

9:00am-1:00pm

HONG KONG
Air-conditioners, Washing
machine & Dish washer parts

enquiry hotline

+852 3426 8339

Whatsapp No.:
+852 6576 8543

Mon to Fri

9:00am-1:00pm; 2:00pm-5:30pm
Sat

By appointment

MACAU
Customer services, repair &
maintenance service & parts

enquiry hotline

+853 6266 3843

Mon to Sat
10:00 am- 12:30 pm;
2:00 pm- 6:00 pm

Sales order

Contact the Account Managers
Other enquiry:

+852 3669 4823 /

+852 3669 4824

Mon to Fri
9:00 am- 12:30 pm;
1:30 pm- 6:00 pm

Delivery status

+852 3669 4822 /
+852 3669 4853

Mon to Fri
9:00 am- 12:30 pm ;
1:30 pm- 6:00 pm

Installation Order and Enquiry

Air-Conditioner

+852 2351 4787

Mon to Sat
11:00 am- 8:00 pm

Washing Machine

+852 2392 3880

Mon to Fri

9:00 am- 1:00 pm; 2:00 pm- 5:30 pm
Sat

9:00am-1:00pm

Dishwasher , Digital Door Lock
& Water Heater

+852 2877 5008

Mon to Fri

9:00 am- 1:00 pm; 2:00 pm- 5:30 pm
Sat

9:00am-1:00pm

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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3. Delivery Schedule (Residential)

Hong Kong Island & Kowloon

L . . Day of the .
District Delivery Locations Time
week
Tin Hau Mon to Sat 10:00-14:00
North Point Mon to Sat 10:00-14:00
Eastern Shau Kei Wan Mon to Sat 12:00-16:00
District Quarry Bay Mon to Sat 15:00-19:00
Taikoo Shing Mon to Sat 10:00-14:00
Chai Wan Mon to Sat 15:00-19:00
Kennedy Town Mon to Sat 10:00-14:00
Central & -
Mid-level Mon to Sat 10:00-14:00
Western
o Central District Mon to Sat 12:00-16:00
District
Sai Wan, The Peak Mon to Sat 15:00-19:00
Shiu Fai Terrace, Tung Shan Terrace Mon to Sat 10:00-14:00
Wan Chai Mon to Sat 10:00-14:00
Wai Chai  |Causeway Bay Mon to Sat 12:00-16:00
District Tai Hang Mon to Sat 16:00-16:00
Happy Valley Mon to Sat 15:00-19:00
Stubbs Road Mon to Sat 15:00-19:00
Pok Fu Lam Mon to Sat 12:00-16:00
Aberdeen Mon to Sat 15:00-19:00
Southern
o Ap Lei Chau Mon to Sat 15:00-19:00
District
Deep Water Bay, Repulse Bay, Stanley, Tai Tam,
Mon to Sat 15:00-19:00
Shek O, Redhill Peninsula, Pacific View
Kowloon Bay, Choi Wan, Beacon Heights, Tak
o Mon to Sat 10:00-14:00
Long, Kai Ching
Kwun Tong, Ngau Tau Kok, Tsui Ping, Laguna City | Mon to Sat 10:00-14:00
Sau Mau Ping, Shun Lee, On Tai Mon to Sat 15:00-19:00
Ngau Chi Wan, Diamond Hill, Choi Hung Mon to Sat 12:00-16:00
Kowloon
Lower Wong Tai Sin Estate, Lok Fu, Tung Tau
East | _ Mon to Sat 15:00-19:00
Estate, Beacon Hill Road
Sai Kung, Clearwater Bay, Tai Mong Tsai Mon to Sat 15:00-19:00
Yau Tong, Lam Tin Mon to Sat 12:00-16:00
Tin Ma Yuen, Upper Wong Tai Sin Estate, Chuk
Mon to Sat 12:00-16:00

Yuen
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Tsz Wan Shan Mon to Sat 12:00-16:00
Metro City, Ying Ming Court, Tsui Lam, Ma Yau
Mon to Sat 10:00-14:00
Tong
East Point City, La Cite Noble, Nan Fung Plaza, On
. . Mon to Sat 10:00-14:00
Ning Garden, Fu Ning Garden, Yu Ming Court
Pak Shing Kok Mon to Sat 12:00-16:00
Kowloon Oscar by the Sea, Lohas Park Mon to Sat 12:00-16:00
East Il Kwong Ming Court, Sheung Tak Estate, Beverly
Mon to Sat 12:00-16:00
Garden
Park Central, Bauhinia Garden, Tseung Kwan O
Mon to Sat 15:00-19:00
Plaza
Kin Ming Estate, Metro Town, Choi Ming Court,
Mon to Sat 15:00-19:00
Ocean Shores
Mei Fu, Ching Lai Court, Lai Yan Court, Lai Chi Kok| Mon to Sat 10:00-14:00
So Uk Estate, Lei Cheng Uk Estate Mon to Sat 10:00-14:00
Tsim Sha Taui, Jordan Mon to Sat 12:00-16:00
Cheung Sha Wan, Sham Shui Po Mon to Sat 12:00-16:00
Kowloon
West Prince Edward, Mong Kok, Yau Ma Tei Mon to Sat 10:00-14:00
Tai Kok Tsui, Bedford Road Mon to Sat 15:00-19:00
Man Wan Road, Ho Man Tin Hill Road, Perth Street| Mon to Sat 10:00-14:00
Yau Yat Chuen, Shek Kip Mei, Pat Tin, Tai Po
Mon to Sat 15:00-19:00
Road
San Po Kong, Kowloon City, Tung Wui Estate,
Mon to Sat 10:00-14:00
Kowloon Tsai
Ka Wai Chuen, Sheung Fu Street Mon to Sat 12:00-16:00
Oi Man Estate, Ho Man Tin Estate Mon to Sat 12:00-16:00
Kowloon
) Hung Hom, Whampoa, Lok Man Sun Chuen,
City . . Mon to Sat 12:00-16:00
Celestial Heights
Kowloon City Road, Sung Wong Toi Mon to Sat 15:00-19:00
To Kwua Wan, Mok Cheong Street, Ma Tau Kok Mon to Sat 15:00-19:00
New Territories & Island District
. Day of the .
District Delivery Locations Time
week
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Royal Ascot, Kau To Shan Mon to Sat 10:00-14:00
Shui Chuen O Estate, Sha Kok Estate, Jat Min
Mon to Sat 10:00-14:00
Chuen, Sun Tin Wai, Chun Shek Estate
Carado Garden, Sun Chui Estate, Hin Keng Estate,
. Mon to Sat 12:00-16:00
Lung Hang Estate, Worldwide Garden
Festival City Mon to Sat 12:00-16:00
New Mei Lam, New Town Plaza, Hilton Plaza Mon to Sat 12:00-16:00
Territories
East Wo Che Estate, Lek Yuen Estate Mon to Sat 15:00-19:00
Chevalier Garden, Kam Tai Count Mon to Sat 12:00-16:00
Fo Tan, Jubilee Garden, Pictorial Garden Mon to Sat 15:00-19:00
Sai Kung Sai Sha Road (Ma On Shan Rail),
_ _ Mon to Sat 15:00-19:00
Sunshine City, Lee On Estate, Double Cove
City One Shatin, Yu Chui Court, Shek Mun,
Mon to Sat 15:00-19:00
Castello, Kwong Yuen Estate
Hong Kong Gold Coast, Sam Shing Estate,
_ _ Mon to Sat 10:00-14:00
Handsome Court, Chi Lok Fa Yuen, Siu Lun Court
Yau Oi Estate, Chelsea Heights, Tai Hing Estate,
Greenland Garden, Siu Hin Court, Shan King
o ] _ Mon to Sat 12:00-16:00
N Estate, Tin King Estate, Leung King Estate, Po Tin
ew
o Estate, Kin Sang Estate, Siu Hong Court
Territories
West | Prime View Garden, Tuen Mun Town Plaza, Nerine
es
Cove, Tuen Mun Ferry Pier, Yuet Wu Villa, Butterfly
o . ) _ Mon to Sat 15:00-19:00
Estate, Miami Beach, Siu Hei Court, Wu King
Estate
Yan Tin Estate, Fu Tai Estate, Lung Mun Oasis,
Mon to Sat 15:00-19:00
Sun Tuen Mun Centre
Pat Heung (Kam Tin, Shek Kong), San Tin
o . Mon to Sat 10:00-14:00
New (Fairview Park, Palm Springs)
Territories |Wang Chau, Tin Shui Wan, Lau Fau Shan Mon to Sat 10:00-14:00
West I Yuen Long Town Center Mon to Sat 12:00-16:00
Hung Shui Kiu, Tai Tong Mon to Sat 15:00-19:00
Providence Bay, Kwong Fuk, Tai Po Town Center Mon to Sat 10:00-14:00
New Fu Tip Estate, Fu Heng Estate Mon to Sat 10:00-14:00
Territories |Hong Lok Yuen, Tai Po Lam Tsuen, Tai Wo, Sha
Mon to Sat 12:00-16:00
North Tau Kok
Fanling Mon to Sat 15:00-19:00
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Ting Kok Road, Mont Vert Mon to Sat 12:00-16:00
Sheung Shui Mon to Sat 15:00-19:00
Tsing Lung Tau, Sham Tseng, Tai Wo Hau, Kwai
Chung Estate, Kwai Shing Circuit, Lai King, Shek Mon to Sat 10:00-14:00
Lei
Cheung Fat Estate, Villa Esplanada, Tierra Verde Mon to Sat 12:00-16:00

Kwai Cheung Hong Estate, Cheung Ching Estate,

wai
ch Mayfair Gardens, Cheung Wang Estate, Mount Mon to Sat 12:00-16:00
ung,
. J . Haven, Cheung On Estate

Tsing Yi, . .
Luk Yeung Sun Chuen, Route Twisk, Lei Muk

Tsue Wan _ Mon to Sat 12:00-16:00
Shue, Shek Wai Kok Estate
Riviera Gardens. Chelsea Court Mon to Sat 15:00-19:00
Belvedere Garden, Tsuen Wan Plaza, Tsuen Wan
Centre, Allway Gardens, Discovery Park, Fuk Loi Mon to Sat 15:00-19:00
Estate
Ma Wan Mon to Sat 12:00-16:00
Discovery Bay Mon & Wed 10:00-14:00

Mon, Wed,
Island Tung Chung: Mun Tung Estate, Yat Tung Estate Thu, Fri 12:00-16:00
District &Sat
Mon, Wed,
Tung Chung: Fu Tung Estate, Ying Tung Estate, .
_ Thu, Fri& 15:00-19:00
Caribbean Coast, Tung Chung Crescent Sat
a

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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3. Delivery Schedule (Residential) (Cont’d)

1. Since the Producer Responsibility Scheme (PRS) was officially implemented on August 1,

2018, if the customer chooses the upgraded removal service provided by the seller, the

company will charge the following related products.

Product Charge (HK$)
Each / Every Set of Air-Conditioner $ 200
Each Washing Machine (10kg or below) $ 150
Each Washing Machine (Above10kg but below 15kg) $ 200
Each Dehumidifier $ 100

2. If the truck fails to reach the destination directly, it requires additional manpower with

trolley for delivery because of geographical reasons, it will be charged for:

Distance

Charge (HKS$)

1-100 meters

Free

101-500 meters

$100 per each meter,

maximum charge $400

<500 meters or transport on a slope

Additional quotation

required

3. Ifthere is no elevator at the delivery address, the handling fee will be charged as follows:

Water Heater

Lifting Fee
Product (HK$ / Each floor

per piece)
Window Type & Split Type Air-Conditioner (2.5HP or above) $110
*Commercial type aircon excluded.
Window Type & Split Type Air-Conditioner (3/4HP-2HP)
*Commercial type aircon excluded.
Mobile Type Air-Conditioner & Dehumidifier
Washing Machine

$ 40

Digital Lock
Microwave & Oven
Dishwasher & Sterilizer
Fan & other Small Domestic Appliance
Built-In Series: Rangehood, Induction Cooker & (Steam) Oven $ 60

*12 steps for 1 floor

*Stairs out of the building or village house, steps 1-6 are free while steps 7-10 are counted

as 1 floor

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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4. Installation Fee

4A) Air-conditioner Installation Details

Vii. Standard Installation of Air-conditioners

Cooling Capacity

Standard Installation fee

Window Type Air-conditioner (Cooling OR Heating & Cooling)

7000 Btu to 9000 Btu $ 400
12000 Btu to 21000 Btu $ 500
22000 Btu to 24000 Btu $ 600
Split Type Inverter Air-conditioner (Cooling OR Heating & Cooling)

9000 Btu $ 1,600
12000 Btu $ 1,800
18000 Btu $ 2,000
21000 Btu to 24000 Btu $ 2,500

Remarks:

1. The above project charges are for reference only. The company has the right to change and refuse

to build.

2. In some cases, if scaffolding or special arrangement is needed for installation, it charges an

additional price.

3. For the installation and location, the customer must obtain prior permission from the owner, the
Building Management Office, the Housing Department, etc. The customer is also required to consider

the possibility of installation in advance, or otherwise all consequences are borne by the customer.
4. The standard installation charge of inverter air-conditioner, EXCLUDED power supply and
connection changed from traditional Air-conditioner with fix frequency to inverter air-conditioner.

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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Standard Installation charges of Window Type Air-conditioner

Window type air-conditioner standard installation includes:
- Install on windowsill ONLY.

- Seal the window with the original glass

- 5-feet drainage pipe (if needed)

ix. Extra installation charges of Window Type Air-conditioners
Item Charge (HKS$)

1. Installation with crane. Per time $ 200
2. U frame installation Per time $ 150
3. Additional project: 10 feet power cord with light switch Per unit $ 500
4. Move out the used air-conditioner Per unit $ 200

* Work under the safe condition.

*According to The Producer Responsibility Scheme on Waste

Electrical and Electronic Equipment (WPRS) covering the

eight types of regulated electrical equipment (REE),

Contractor have to contact Recycler to collect a used item as

per customer request.
5. Move out the used air-Conditioner downstairs (12 steps = 1 Each Floor $15

floor)
6. Change material to Aluminum in copper color Per unit $ 100
7. Add Stainless steel drain pan (with 5 feet drainage pipe) Per unit $ 450
8. New glassing (size in 20” x 30”) Per piece $ 200
9. Change larger window frame if not enough room for Per unit $ 250

installation
10. Change the window frame to T frame Per unit $ 250
11. Sawed burglar grille Per unit $ 100
12. Sound tape Per unit $ 300
13. Extra power cord Per feet $25
14. Larger window glassing (size over 20” x30”) Per unit $ 200
15. Install location over 3meters from the ground Per order Additional

quotation
required

16. Additional charge of Discovery Bay (Reservation is needed) Per order $ 300
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17. Additional charge of Tung Chung Area and remote areas

Per order

$ 150

18. Power source from main switch to air-conditional within 4

meters (Additional charge HK$50 per meter, if over 4 meters)

Per unit

$ 350

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.

34




@idea

x. Standard installation charges of Split type Air-conditioner (Hong Kong)

Split type air-conditioner standard installation includes:
- Install the outdoor unit on windowsill, attach rubber bumper at the bottom
- 4m copper tube with insulation (unconcealed pipe installation)

- 4m drainage pipe with insulation (unconcealed pipe installation)

- Open glass enamel (excluding Construction joint)
- Vacuum-pumping and testing

xi. Extra installation charges of Split Type Air-conditioner (Hong Kong)
Item Charge (HKS$)
1. Site-inspection before installation Per time $ 150
Cash payment to Midea representative once service is
completed. The site-inspection fee CANNOT be
refunded if no final installation needed.
2. Remove Split type Air-conditioner Per set $ 400
* Work under the safe condition.
*According to The Producer Responsibility Scheme on
Waste Electrical and Electronic Equipment (WPRS)
covering the eight types of regulated electrical equipment
(REE), Contractor have to contact Recycler to collect a
used item as per customer request.
3. Additional project: 10 feet power cord with light switch Per unit $ 500
4. Aluminum frame Per unit $ 500
5. R410 & R32 extra refrigerant pipe (1m = 3.3 feet) Per meter $ 200
6. Overlength drainage pipe (with insulation) Per meter $ 80
7. Extra Inverter wire for Inverter type air-conditioner (with 4 | Per unit $ 400
meters)
8. Extra power cord Per feet $25
9. Brick wall (over 6”) / Floor; concealed refrigerant tube/ Site-inspection and
drainage pipe additional quotation
required
10. Brick wall under 6” Per unit $ 400
11. Addition stainless steel drain pan for outdoor unit Per unit $ 700
12. Move out the used Air-conditioner to downstairs (12 steps | Per floor $30
=1 floor)
13. Additional charge of Tung Chung Area and remote areas | Per order $ 150
Item Charge (HKS$)

35




@idea

platform

14. Additional charge of Discovery Bay (Reservation is Per time $ 300
needed)
15. Install location over 3meters from the ground Per order Additional
quotation required
16. Necessary to scaffold OR rent suspended working Additional

quotation required

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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Standard installation charges of Split type Air-conditioner (Macau)

Standard installation charges

Currency rate MOP

3/4HP and 1HP

$550 with a metal frame

1.5HP $600 with a metal frame

2HP $800 EXCLUDE metal frame

2.5HP $1,200 EXCLUDE metal frame

3HP $1,600 EXCLUDE metal frame

EXTRA INSTALLATION PRICE LIST

1. Extend copper pipe with insulation (per feet) 1HP $42
1.5HP $50
2HP $60
2.5HP $110
3HP $140

2. Extra cost for stainless steel frame (request by customer) | 1HP $200
1.5HP $250
2HP $300
2.5HP $500
3HP $550

3. Custom-made frame Additional quotation required

Outdoor drainage pipe Per feet $35
5. Air-conditioner power switch (with 4-feet wire & a plug), it Per unit / Per $300/%25

will charge MOP$25 per feet if over 4-feet

feet

6. Outdoor unit install location over 10 feet (from floor to

Site-inspection & additional

machine bottom) quotation required

7. Brick wall OR open glass enamel to concealed pipe Per unit $ 200
installation

8. Brick wall to concealed copper tube/ drainage pipe Per feet $ 40
installation and seal the construction joint, EXCLUDE the (Start from 3
wall paint. feet)

9. Remove the used Split Type Air-conditioner (with copper 1HP to 1.5HP $ 200
tube) charge per unit (EXCLUDE move out service) 2HP / 2.5HP $ 400/ % 450

3HP $ 500

10. Involve extra service charges If the used unit too obsolete, Site-inspection and additional
rust seriously OR the site environment is dangerous quotation required

EXTRA INSTALLATION PRICE LIST

11. Involve extra service charge if use the old tube (request by | Per unit $ 200
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pre-inspection before installation.

customer)
12. Site-inspection fee before installation (request by customer) | Per time $ 150
13. The location cannot to be installed, but HAVE NOT arrange | Per time $ 150

14. Remove burglar grille

Site-inspection and additional
quotation required

15. Drain pan for outdoor unit

Site-inspection and additional
quotation required

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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4B) Washing Machine Installation Details

Items Front &
Top Tub
Loading (HK$)
(HK$)
O) Standard Installation
1. Standard copper pipe connected to washing machine $ 300
(5 feet length x 1/2 inch diameter ®) (included in /
2. PVC drainage pipe (5 feet length x 1-1/4 inch diameter) retail price)
3. A piece of copper faucet (2/4” x3/4”)
P) Standard Installation
1. Connect pipe with faucet at washing machine
2. Connect washing machine’s drainage pipe with drain- / $ 135
pipe
3. A piece of copper faucet (2/4” x3/4”)
Q) Dismantle of Old Washing Machine $ 100 $100
D) Change Power Socket
Standard BS type power socket with light (13A/ 15A)  |[Per Unit $ 100 $ 100
Extra service charges if the power socket prepare by $ 70 $ 70
customer
E) Extend and Install Copper Pipe
Copper pipe / PVC pipe Per feet $35 N/A
Copper pipe wrap with PVC Per feet $35 N/A
If over 5 feet, charge per feet / every single tortuous Per feet
" $35 N/A
position
F) Cupboard
Opening for pipe Pe.r $ 80 $ 80
opening
T pipe Per unit $ 80 $ 80
Mixed T pipe Perunit| $ 160 $ 160
G) Dismantle old kitchen door and install a new one (excluding |Per time
: . $ 200 $ 200
glass doors, folding doors and reclining doors)
H) Labour cost for moving the washing machine in betweena  |Per time
$ 150 $ 150

sink and pedestal toilet
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Items Front &
Top Tub
Loading (HKS)
(HK$)
I) Remove drainage pipe for install exhaust ducting $170 $170
J) Remove top cover with components $ 300 N/A
K) Extra service charges in Tung Chung area (Installation only $ 50 $ 50
on Mon, Thu and Sat)
L) Extra service charges in Discovery Bay area (Installation only
$ 200 $ 200
on Mon and Thu)
M) Extra service charges in Ma Wan area (Installation only on
_ Free Free
Mon, Wed and Fri)
N) Extra service charges if arrange installation after 19:00 $ 20 $ 20

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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4C) Washing Machine Installation Area List

Area A Area B Area C
Enquiry No : 2392-3880 Enquiry No: 2122-5525 Enquiry No: 2877-5008
Aberdeen Clearwater | Causeway Tze Wan Fan Ling
Bay Bay Shan
Wong Chuk Hung Hom Chai Wan TST Ma On Shan
Hang
Ap Lei Chau Ho Man Tin | Happy Valley | Tai Kok Tsui Sha Tin
Central Kowloon Quarry Bay Wong Tai Sin Fo Tan
City
Sham Shui Sai Kung Wan Chai Yau Tong Sheung Shui
Wan
Central Area To Kwa Western Yau Ma Tei Tai Po
Wan District
Sheung Wan Tseung Kennedy Yau Yat Sham Tseng
Kwan O Town Chuen
Mid-Levels South Cheung Sha Castle Peak Lantau
Horizons Wan Road
North Point Tin Hau Choi Hung Tsing Yi Cheung Chau
Temple
Pok Fu Lam The Peak Diamond Hill Tsuen Wan Lantau Island
Repulse Bay Kowloon Wan | Nam Tin Ping Chau
Shau Kei Wan Kowloon Tong | Shek Kip Mei Discovery Bay
Sai Wan Ho Kowloon Tsai | Jordan Tuen Mun
Shek O Kwun Tong Ngau Chi Yuen Ling
Wan
Stanley Kwai Chung Tung Chung Tin Shui Wai
Stubbs Road Lok Fu Ma Wan
Tai Hang Lai Chi Kok Ngau Tai Kok
Tai Koo Shing Mei Foo San Po Kong
Tai Tam Mong Kok Sham Shui Po
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4D) Dish Washer Installation Details

(match with the required power)

Item Charge (HK$)

Standard installation: Original water inlet pipe, drainage pipe, basic $ 300

power supply connection. (Included in

(MUST remark on the order if need to connect the power supply to retail price)

junction box)

Site-inspection before installation $ 200

Paid by cash to Midea representative once service is completed. The

site-inspection fee is NO refund if no installation.

Service time:

Kowloon: Monday/ Wednesday/ Friday

Hong Kong Island: Tuesday / Thursday

New Territories: Weekdays

Special arrangement: Tung Chung, Ma Wan, Discovery Bay, Islands

District and other outermost districts of the urban area, extra service

charge HK$200, the service time will be arranged by Midea

representative.

Dish Washer faucet $ 100

Copper tube in 1/2” diameter (Every single tortuous position equal to 1 Per feet $25

feet)

PVC pipe in 174" - 172" diameter charge per feet (Every single tortuous Per feet $20

position equal to 1 feet)

Install faucet and components $ 300

Remove or change the used pipe (within 10 foot) $ 60

Opening a hole in 2 2" diameter at cupboard for pull tube Per $ 50
opening

Opening hole at 1” imitating stone (hole diameter 2 %) Per $ 150

* The opening hole surface will be uneven. opening

* NOT provide service to opening hole on marble.

Change 13A/15A power switch panel (concealed to wall) — Include wire $ 100

Item

Charge (HK$)
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(Tung Chung, Ma Wan, Discovery Bay and Island district etc...)

Move dish washer over an obstacle 10” above the ground, for example: $120
pedestal toilet, cabinet etc...
(MUST remark on the order)
Remove OR connect power supply to the junction box $ 100
Free-standing dish washer (model: DWP87618) Remove top cover $ 200
Extra service charge of site-inspection & Installation at remote area $ 200

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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4E) Range hood installation details

Standard installation

¢ Open glass (excluded the glass sheet)
e Aluminum pipes in 8 feet
o A piece of Decorative edge

Items Charge (HK$)
Telescopic Range hood $450
e Open glass (excluded the glass sheet)
e Aluminum pipes in 8 feet
Inclined Chimney Range hood (hang on the wall) $550
¢ Open glass (excluded the glass sheet)
e Aluminum pipes in 8 feet
Inclined Chimney Range hood (Inside cabinet and hang on the wall) $650

Extra Installation details

Items

Charge (HKS$)

1. Site-inspection before installation
Cash payment to Midea representative once service is completed.
The site-inspection fee CANNOT be refunded if no final installation

$150

needed.
2. Open glass Per unit $80
3. Brick kitchen cabinet Per unit $80
4. Extra Aluminum pipes (Charge if over 8 feet) 4 feet $100
5. Remove the used machine — Chimney (NOT include to move away) $180
6. Remove the used machine — Table type (NOT include to move $80

away)

Remove Ventilation fan (NOT included to move away) $50

. Removal and disposal of the used machine $150
9. Install glass sheet Additional quotation
required

10. Cut the stainless-steel chimney Per time $380
11. Extra power cord (1.5m included) $250
12. Change 15A fuse connection $250
13. Re-installation labor cost — Extra basic installation fee to be charged $100

14. Extra labor cost for Island district (the area reaches by Sun Ferry)

Per time $200

15. Extra labor cost for Island district (the area non-reaches by Sun
Ferry)

Per time $400

16. Extra labor cost for Discovery Bay and Ma Wan

Per time $200

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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4F) Digital door lock installation details

Standard installation

Items

Charge (HK$)

Open a suitable digital lock hole on the unopened wooden door
and install the electronic door lock on the wooden door

Modify the old digital lock hole on the wooden door into a suitable
one and install the electronic door lock on the wooden door

The thickness of the wooden door needs to meet the requirements
of the digital door lock model.

Standard installation
included
(Original Price: $700)

Extra Installation details

Items

Charge (HK$)

Stair fee (The first two levels are free, and each subsequent level
is charged.)

$ 50 (Per Level)

Appointment rescheduling charges (You can reschedule twice
after making an appointment with two days’ notice in advance. If
you reschedule more than twice or reschedule the appointment on
the same day, administrative fees will be charged.)

$200 (Per Times)

Remote area charges

Location

Charge (HKS)

® Tung Chung/Sunny Bay/ Park Island /Ma Wan

$200 (Per Trip)

® Cheung Chau/Discovery Bay/Peng Chau/Lammar Island/Pui O/
Penny's Bay / Shek Kwu Chau / Hayling Cha /Sunshine Island/
Tung Lung Chau / Sha Tau Kok

$300 (Per Trip)

® Ngong Ping 360/ Mui Wo /Tai O/ Sea Ranch

$400 (Per Trip)

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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4G) Water heater installation details
Standard installation

Items

Charge (HK$)

Install a brand-new water heater (NO NEED adjust hydroelectric);
OR

Dismantle the old water heater and install the same type of brand-
new water heater at same area (NO NEED adjust hydroelectric).

Tankless 6000W:
$480
3-Phase power
supply: $600

Extra Installation details

Items

Charge (HK$)

1.

White plastic-coated copper pipe for hot and cold water

Per feet $30

2. White plastic pipe with drain valve (below 8ft) $100
3. Copper pipe accessories Per unit $ 300
4. Air bleed valve $ 400
5. Construct a new water input If there is no water inlet position $ 200
6. Add a new power supply position (including 15 feet wire and a $ 800
safety switch)
7. Split the electricity supply from one socket (including the 10ft power $ 250
8. (F:’%rvcsllc)ar cord extension Per feet $30
9. Power cord extension (3-phase*4) Per feet $ 80
10. Staircase fee (per floor) Per unit $30
11. Installation surcharge for Tung Chung / Ma Wan area $100
12. Ins_tallation surcharge for Discovery Bay area (Single Trip) (Within 3 Per trip $400
13. :Jnnslft:?lation surcharge for Discovery Bay area (Single Trip) (More Per trip $600

than 3 units)
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4H) Built-in Induction Hob installation details

Items Charge (HK$)
Built-in Induction Standard Built-in Induction Hob $490
Hob installation | Connect the power cord to the machine
(excluding the crank switch)
A. Remove the used machine(NOT $50
include to move away)
B. Removal and disposal of the used $100
machine
Extra C. Kitchen countertop opening/ repairing | Additional
Installation
details quotation required
D. Flange production and installation Additional
quotation required

47



@idea

4]) Built-in Electric Oven / Steam Oven / Microwave Oven installation details

machine

Items Charge (HK$)
600mm Built-in Standard Built-in Electric Oven and All-in-one Oven $380
Electric Oven / installation ® Connect the power cord to the
Steam Oven / machine
Microwave Oven Built-in Steam Oven $380
® Connect the power cord to the
machine
Built-in Microwave Oven $380
® Connect the power cord to the
machine
® Embedded frame (if any)
Additional a.Replace the power socket (13A/15A) $100
Services b. Replace the power socket (20A) $180
c. Remove used machine (not include $80
move away)
d. Removal and disposal of the used $120

Work notes (Paid directly by customer)

Charge (HKS$)

Site-inspection and quotation (non-refundable)

$150 (Per Trip)

installation fee

All reinstallation services require additional labor costs on top of the basic

$100 (Per Trip)

Islands district installation service (Islands district accessible by Sun Ferry)

$200 (Per Trip)

Ferry)

Islands district installation service (Islands district not accessible by Sun

$400 (Per Trip)

Installation fee for discovery Bay and Ma Wan

$200 (Per Trip)

products

Same day delivery and installation service is not available for built-in

by contractor

Installation dates for Islands district and restricted areas must be arranged

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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5. Warranty Period

Warranty details are as follow:

<% BYO = Bring your own device to service center

< DTD = Door-to-Door service

Categories Product Type Warranty Period
Small Air-pot
Home Appliance Blender
(Excluding Electric Griddle
commercial use) Fan

Garment Steamer

Air Purifier

Heater

Induction Cooker

Juicer

Kettle

Microwave Oven /

Microwave Steam Oven

Oven / Steam Oven

Pressure Cooker

Rice Cooker

Slow Cooker

Air Fryer

Kitchen Machine

Vacuum Cleaner

30 months (BYO)

*Steam Oven series and Microwave steam oven
series can be enjoyed FREE pick up + delivery
service in the first year.

*Warranty service does not cover cabinet, any
repair and replacement of accessories and
consumables
(3 months warranty for remote control and 1
year warranty for rechargeable battery).

Water Filter

1 year (BYO)

Dehumidifier

1 year (DTD)

Sterilizing Cupboard

1 year
BYO or Free door-to-door delivery service

Large Home
Appliance
(Exclude
commercial use)

Dish Washer

Washing Machine

Water Heater

Built-In Series: Rangehood,
Induction Cooker, (Steam)
Oven

2 years (DTD)

Digital Door Lock

2 years
(Free door to door maintenance service

during 1st year of warranty period)
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Warranty Period (Cont’d)

Categories Product Type Warranty Period

Large Home Mobile type Air-conditioner 1 year (DTD)
Appliance Window type Air-conditioner|  Window type air-conditioner: 39 months
(Exclude (DTD)

commercial use)

Compressor: 5 years

Split type Air-conditioner

Residential Split type air-conditioner: 2 years
(DTD)
Multi Split type air-conditioner: 1 year
(DTD)
Compressor: 5 years

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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6. Customer Service Center in Hong Kong & Macau

Region | Customer service center address Phone

Hong Flat 2, 8/F, Lemmi Centre, No.50 Hoi Yuen Road, Kwun Tong, +852 2443 0082
Kong Kowloon

Macau | 30 Rua De Camilo Pessanha, Macau. +853 6266 3843

Remarks:

1.
2.

3.

B

o

~

Please carefully review the following maintenance and repair rules and clauses of our company.

Please register online or complete and send the filled Guarantee Registration Card to our Customer
Service Centre WITHIN 10 WORKING DAYS from the date of purchase.

Registration is valid for goods purchased in HONG KONG and MACAU only.

Customer must present original invoice / receipt and guarantee certificate (original copy) issued by
our company. for verification when repair service is rendered, otherwise repair service will be on
chargeable basis. Warranty period count by the official invoice issued date.

All maintenance fees paid by cash ONLY.

Outlying islands and remote areas additional charge HK$300, such as restricted area, Discovery
Bay, Lantau Island, Tai Mun, Man Kam To, Lok Ma Chau, Sha Tau Kok and Lung Kwu Tan.

Tung Chung City and Airport (if possible, to reach by car) additional charge of HK$40.

** The surcharge is charged by the technician on the spot. **

There are no on-site inspection services and maintenance services of small home appliances.
Delivery cost to Customer service center for checking & repair.

- District areas of Hong Kong Island, Kowloon and New Territories - Small home appliances HK$ 80
per one-way; Large home appliances: HK$ 150 per one-way

- Remote areas: HK$300 per one-way. (Both of Small / Large home appliances)

- Discovery Bay: HK$160 per one way, arranged only on Monday and Wednesday. (Both of Small/
Large home appliances)

- Restricted areas: HK$400 per one-way. (Both of Small / Large home appliances)

** Sterilizing Cupboard are excluded if they are within warranty period. Steam oven and Microwave
steam oven are excluded in the first year. Goods collecting service in outlying Islands is not
provided. **

During the warranty period, the company provide the same or similar model to replace the goods,
which cannot be fixed, but the company do not suffer any charges about dismantle and re-installation.
The company has the absolute right of final decision.
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7. Warranty Renewal Fee

Renewal Inspection | Maintenance | Transportation
Product Parts Fee
Annual Fee Fee Labor Cost Fee
Category (HK$)
(HKS) (HK$) (HK$) (HK$)
@Warranty period / ® Expired
Window type 3/4 HP-1 HP $450 @Free @30% off
@Free @ $150
Air- 1.5 HP -2 HP $480 ®Quotation ®Quotation
® $350 © $150
Conditioner 2.5 HP-3 HP $550 required required
1HP-1.5HP $620 @Free @30% off
Split type Air- 2 HP $680 @Free (®Quotation ® $150 ®Quotation
Conditioner ©$500 required ® $150 required
2.5 HP-3 HP $740 q q
Mobile type |1 HP $450
@Free @Free @ $150 @30% off
Air-
® $350 ®@Quotation ® $150 ©®Quotation
Conditioner |1.5 HP $480
required required
@Free @30% off
Washing Japan Type $400 @Free @ $150
® s ®Quotation ®s ®Quotation
machine 520 150
Europe Type $510 required required
@Free @30% off
(@Free @ $150
Dish Washer $ 780 ®Quotation ®Quotation
® $520 ® $150
required required
@Free @30% off
(@Free @ $150
Range Hood $ 680 ®Quotation ®Quotation
® $520 ® $150
required required
@Free @30% off
(@Free @ $150
Water Heater $ 680 ®Quotation ®Quotation
® $520 ® $150
required required
Terms and conditions:
1. The renewal service does not include commercial used products.

2. Renewal must apply to Toshiba Hong Kong Ltd and complete payment within 1 month after the end of the warranty

period.

3. Air-conditioning renewal costs include free on-site inspection and maintenance labor costs. 30% off for part cost (non-

human damage), but does not include the cleaning fee of air-conditioner.

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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8. Extra Maintenance Fee

8A) Air-conditioning Maintenance

Cleaning air-

Leak Detection and
Refrigerant Refill (Out

Refrigerant Refill

Split type Air- |1 HP

Conditioner $ 1000
1.5HP - 3 HP

Conditioner of Warranty Period)
(Standard | *Available for Pipe | (OUf ;:x‘:z)r anty
Charge) length less than 7
Meters
Product
Charge (HK$)
Category
Window type |3/4 HP — 1 HP $ 650 / unit
Air-Conditioner|1.5HP $ 750 / unit
2 HP or above $ 850 / unit
$1300 or above $ 800

Terms and conditions:

Whether the case is in warranty period or not, the customer has to pay for the cleaning air

conditioner service. Related service charge is shown at the above chart. For cases that need to

collect the air-conditioner back to the maintenance center, a delivery fee of HK$ 150 per time (single

trip) will be charged.

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.

8B) Small domestic appliance BYO maintenance fee (Out of warranty)

(parts costs excluded)

Inspection fee for BYO small electrical products

Items Charge (HK$)
¢ Normal Circumstances: $ 200 / unit
Inspection fee for BYO small electrical products
(parts costs excluded)
e  Elderly above 65 years old: $130 / unit

*Toshiba Hong Kong Ltd has the absolute right of discretion in case of any disputes.
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